
Parent FAQ 

 

When can my student RSVP for an advising session/complete the online tutorial? 

 Students can RSVP for an advising session or take the online tutorial beginning June 1st. Students 

who would like to schedule a 30 minute follow-up phone call with an advisor must complete the 

online tutorial first. Due to the number of students taking the tutorial please allow 24 hours for 

tutorial results to be processed by our office.  

How do we learn more about the advising process and registration? 

 Step by step instructions regarding advising and registration were emailed to freshmen and 

transfer student personal email addresses in mid-May.  Admission packets with all the 

information students need were also mailed to the student’s address on record in mid-May. 

How are Registration dates assigned? 

 The Registrar’s office assigns all registration dates randomly for incoming freshmen.  Freshmen 

registration occurs in early to mid-July. Registration dates have already been assigned and your 

student can view theirs in their Student Center on the My.Chapman.edu website.  Although this 

time is set aside for freshmen registration, freshmen can continue making any changes to their 

schedule up until the first two weeks of the semester. After the student’s first semester 

registration dates will be assigned based on earned units.  

Do you have individual appointments available for incoming freshmen? 

 Due to the number of incoming freshmen we have we are not able to accommodate individual 

appointments. We do offer small group workshops that allow for individual attention.  For those 

that are not able to attend an on campus workshop we offer online advising.  Students who 

complete online advising have the option of requesting a 30 minute follow up phone 

appointment to answer any additional questions. 

Why does my student have a hold on his/her account? 

 All new freshmen have an advising hold on their account.  Once the advising requirement has 

been completed the hold will be removed.  We highly recommend students complete the 

advising requirement as soon as possible so that they can have all their registration questions 

answered well before their assigned registration date. 

When will my student’s AP scores be processed by Chapman? 

 College Board typically sends AP scores to Chapman’s Registrar office in early July.  It’s essential 

that the student request these scores from College Board so that proper credit can be awarded. 

What if my student has questions on their day of registration? 

 The Academic Advising Center will be operating a Registration Hotline Call Center during the 

weeks of registration. Your student can speak to a peer advisor to get common registration 



questions answered. The phone number for the Registration Hotline is 714-516-5100 and will 

begin on the first day of new student registration (dates found on our New Students page). 

 

What is the difference between an Academic Advisor and a Program Advisor? 

An academic advisor can help students with general education requirements, university policy, and 

general planning. If your student ever wants to know what might happen if they change or add majors 

and minors, talk about transferring a class in from another school, and make sure they are earning 

enough units each year to graduate, for example, they would want to see an Academic Advisor. 

A program advisor will be a specialist in your student’s area of study. From physics to film production, 

department faculty act as program advisors to make sure that students are on track within their major. 

Questions about course prerequisites, making sure students are progressing through their major 

properly, and class difficulty are just a few examples of questions program advisors can help students 

with. 

How do your in-person summer advising workshops work? 

The first step is to register for an advising workshop, which can be done on the Advising Center’s 

website. The day before the event your student will receive an email in their Chapman email account 

detailing the schedule as well as the best place to park. Once checked in at the event you will attend a 

larger general session where everyone, students and parents, will receive some important information 

applicable to all majors.  

Once the general session ends students will be broken down in to small groups by their major and 

department where they will be taken to computer labs will learn how to search and register for the 

classes they need. Remember that registration will not take place at these sessions and that registration 

dates are individual to each student. Your student can view their registration date in their Chapman 

Student Center. 


